
BAO DIRECTIVE GREEN - PREVENT YELLOW - PROTECT ORANGE - RESTRICT RED - CONTROL LOCKDOWN

NOV. 23, 2020 Drive-Thru permitted Drive-Thru permitted Drive-Thru permitted Drive-Thru permitted Drive-Thru permitted

NUMBERS 30% of capacity with 

physical distancing to a 

maximum of 50 for each 

room.

30% of capacity with physical 

distancing to a maximum of 

50 for each room.

30% of capacity with 

physical distancing to a 

maximum of 50 for each 

room.

30% of capacity with physical 

distancing to a maximum of 

50 people for the ENTIRE 

facility

10 people indoors for the 

ENTIRE facility OR 

10 people outdoors  

Total - Not combined        

No line-ups or 'cycling' of 

guests. 1 entire group at 

one time.

STAFF - INDOORS 1:10 staff to guest ratio 

not required

1 staff member for every 10 

guests

1 staff member for every 10 

guests

1 staff member for every 10 

guests

1 staff member for every 

10 guests

FOOD/DRINK If permitted by local 

health unit

If permitted by local health 

unit

No food or drinks No food or drinks No food or drinks

GUEST 

MANAGEMENT

Screening and logging of 

guests

Screening and logging of 

guests

Screening and logging of 

guests

Screening & logging of guests Screening & logging of 

guests

Attendances scheduled by 

appointment only

Attendances scheduled by 

appointment only

Attendances scheduled by 

appointment only

Attendances scheduled 

by appointment only

No line-ups or "cycling" of 

guests. 1 entire group at 

one time.

No line-ups or "cycling" of 

guests. 1 entire group at one 

time.

No line-ups or 'cycling' of 

guests. 1 entire group at 

one time.

CEMETERIES      

(Cemeteries can 

limit to less than 

these numbers.)

Maximum 100 people 

with funeral director in 

charge

Maximum 100 people with 

funeral director in charge, 

and 1 staff for 10 guests

Maximum 100 people with 

funeral director in charge, 

and 1 staff for 10 guests

Maximum 50 people with 

funeral director in charge and 

1 staff for 10 guests

10 people indoors for the 

ENTIRE facility or 

10 people outdoors  

Total - Not combined        

No cycling of guests

CREMATORIUMS  

and ALKALINE 

HYDROLYSIS 

FACILITIES

30% of capacity with 

physical distancing to a 

maximum of 50 for each 

room.

30% of capacity with physical 

distancing to a maximum of 

50 for each room.

30% of capacity with 

physical distancing to a 

maximum of 50 for each 

room.

30% of capacity with physical 

distancing to a maximum of 

50 people for the ENTIRE 

facility

10 people indoors for the 

ENTIRE facility or 

10 people outdoors  

Total - Not combined        

No line-ups or 'cycling' of 

guests. 1 entire group at 

one time.

ALL FUNERAL 

SERVICES AT ANY 

LOCATION 

*Wear a mask / Physical 

distancing of 2 metres 

between people / Wash 

your hands / Disinfect 

and clean facilities

*Same PLUS continuous 

cleaning of surfaces. 15 

minute interval between 

visitations for detailed 

disinfection of facility.

*Same PLUS continuous 

cleaning of surfaces. 15 

minute interval between 

visitations for detailed 

disinfection of facility.

*Same PLUS continuous 

cleaning of surfaces. 15 

minute interval between 

visitations for detailed 

disinfection of facility.

*Same PLUS continuous 

cleaning of surfaces. 15 

minute interval between 

visitations for detailed 

disinfection of facility.


