
By- Law 2370 1 

The Corporation of the Town of Essex 

By-Law Number 2370 

Being a by-law to authorize the execution of 

an Agreement between  

The Corporation of the Town of Essex and 

The Corporation of the City of Windsor 

Whereas, Section 11(1) of the Municipal Act, 2001, S.O. 2001, c. 25 and amendments 

thereto, provides that a Municipality may provide any service or thing that the 

municipality considers necessary or desirable for the public; 

And Whereas the Corporation of the Town of Essex desires to enter into an Agreement 

with The Corporation of the City of Windsor for the Authorized Recreation and Skill-

Building Programs Purchase of Service Agreement from January 1, 2024 to December 

31, 2024; 

 Now therefore be it resolved that the Council of The Corporation of the Town of Essex 

enacts as follows: 

1. That the Mayor and Clerk, along with the Manager of Recreation and Culture, be

authorized to sign the Agreement attached as Schedule “A” to By-Law Number

2370 between The Corporation of the Town of Essex and The Corporation of the

City of Windsor in order to receive Authorized Recreation and Skill-Building

Programs Purchase of Service Agreement funding from January 1, 2024 to

December 31, 2024.

2. That this By-Law shall come into full force upon the final passing thereof.

Read a first, a second, and a third time and finally passed on September 16, 2024. 

______________________________ 
Mayor 

______________________________ 
Clerk 



HOUSING AND CHILDREN’S SERVICES 
MEMO 

TO: Human & Health Services Department 

FROM: Patty Jankovich, Early Years Coordinator 

DATE: August 26, 2024 

SUBJECT: January 1st, 2024 – December 31st, 2024 Authorized Recreation and Skill-Building 

Programs Purchase of Service Agreement between The Corporation of the City of 

Windsor and The Corporation of the Town of Essex 

City of Windsor | 400 City Hall Square East P.O. Box 426 | Windsor, ON | N9A 6L7 
www.citywindsor.ca 

Attached, please find a copy of the January 1st, 2024 – December 31st, 2024 Authorized Recreation and Skill- 

Building Programs Purchase of Service Agreement between The Corporation of the City of Windsor and The 

Corporation of the Town of Essex. 

Council Resolution CR 154/2024 provides the authority to sign this agreement and it is included for your 

reference. 

Please indicate your approval in DocuSign by initialing/signing according to your designated authority. 

The order of approval in DocuSign is: 

• Manager of Children’s Services – (Dawn Bosco)

• Executive Director of Housing & Children’s Services – (Kirk Whittal)

• Financial Planning Administrator or Financial Planning Manager

• City Treasurer

• Licensee

• Commissioner, Human and Health Services – (Andrew Daher)

• Chief Administrative Officer for Service Agreements exceeding $150,000 net City Cost or $1,000,000

gross City contribution – (Joe Mancina)

Thank you for your assistance. For any questions or concerns related to this agreement, please contact me at 

(519) 255-5200 ext. 5338.

Patty Jankovich, Early Years Coordinator 

Housing & Children's Services 

400 City Hall Square E. | P.O. Box 426, Station A | Windsor, ON | N9A 6L7 

T: (519) 255-5200 ext. 5338 
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2024 

 
SERVICE AGREEMENT 

 
Basic Provisions: Children’s Services  

 
 
B-1.  The following are certain basic provisions of this Agreement, which are part of this 

Agreement, and which are correspondingly referred to in the General Provisions, Special Provisions 

and Schedules of this Agreement: 

         Item                Provision 
 
(a) Name & Address of Corporation: THE CORPORATION OF THE CITY OF WINDSOR 

Att'n: Commissioner, Human and Health Services 
Suite 301 
400 City Hall Square East 
Windsor, Ontario, N9A 7K6 

 
(b) Name & Address of Service Provider:  THE CORPORATION OF THE TOWN OF ESSEX  
   Att'n: Manager of Recreation 
   33 Talbot St. S. 
   Essex, Ontario, N8M 1A8 
        
             
(c) Initial Signing date:                    
 
(d) Authorization:    Council Resolution: CR154/2024             
       
(e) Term: January 1, 2024 – December 31, 2024 
 
(f) Commencement Date:   January 1, 2024      
 

B-2.  This Agreement consists of these Basic Provisions, the attached General Provisions, 

Special Provisions and Schedules, as well as any other attachments referred to herein or therein, and 

all such material forms part of this Agreement together with all things, terms and provisions so 

incorporated. 

 

B-3.  In the event of any inconsistency or conflict in this Agreement between the Basic 

Provisions, Special Provisions, General Provisions and Schedules, then the terms, covenants and 

conditions of this Agreement shall prevail in the following order: 

(a) Basic Provisions 

(b) Special Provisions 

(c) Schedules 

(d) General Provisions 

Amendments bearing later dates shall prevail within each of the above noted categories of this 

Agreement. 

 

B-4.  Any reference in this Agreement to all or any part of any manual, statute, regulation, 

By-law or Council Resolution shall, unless otherwise stated, be a reference to that manual, statute, 

regulation, By-law or Council Resolution or the relevant part thereof, as amended, substituted, 

replaced or re-enacted from time to time. 
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IN WITNESS WHEREOF the Parties hereto have hereunto affixed their corporate seals duly attested 

by the hands of their proper signing officers in that behalf respectively. 

 

SIGNED, SEALED AND DELIVERED   

 

 

 

 

 

 

)   THE CORPORATION OF THE CITY OF WINDSOR 
) 
)     
)    Date of Signing:     _____  
) 
)    Signature:      _____  
)     
)    Name: Andrew Daher______________________ 
) 
)    Title: Commissioner, Human and Health Services 
)              
)     I have the authority to bind the Corporation 
)     
) 
)     THE CORPORATION OF THE TOWN OF ESSEX 
)           
)           
) 
) 
)    Date of Signing:     _____  
) 
)    Signature: _____________________________ 
)     
)     Name: ________________________________ 
)     
)    Title: __________________________________ 
)     
) 
)    Signature: ___________________________________ 
) 
)    Name: _________________________________      
) 
)    Title: __________________________________      
) 
)    I/We have the authority to bind the Corporation 
 

 
 
 
 

  

 

Authority 
CR154/2024 

Approved as to 
Technical Content 

 
 

Executive Director 
of Housing & 

Children’s Services 

Authority 
CR154/2024 

Approved as to 
Financial Content 

 
 

City Treasurer 

Authority 
CR154/2024 

Approved as to 
Legal Form  

 

KT 
Legal Counsel 
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SPECIAL PROVISIONS 
AUTHORIZED RECREATION AND SKILL BUILDING PROGRAMS 

 
1.0 INTERPRETATION 

 
 1.1 In this Agreement,  
 

a) “Absence Policy” means the policy outlined in Schedule “F”. 
 

b) “Act” means the Child Care and Early Years Act, 2014. 
 

c) “Assessed Parent Contribution” means the fee payable to the Service Provider by the Parent 
or Guardian of a Subsidized Child determined in accordance with the Regulations. 
 

d) “Authorized Recreation and Skill Building Program” means a program whose primary 
purpose is to provide child care but also include, as a complementary purpose, activities 
that promote recreational, artistic, musical, or athletic skills or provide religious, culture or 
linguistic instruction. 

 
e) “Child” means a person who is younger than 13 years old, and “Children” means more than 

one of them. 
 

f) “Child with Special Needs” means a Child whose cognitive, physical, social, emotional or 
communicative needs, or whose needs relating to overall development, are of such a nature 
that additional supports are required for the Child, and "Children with Special Needs" 
means more than one of them. 
 

g) “CMSM” means the consolidated municipal service manager designated by the Regulations 
as the service system manager. 
 

h) “College” means the College of Early Childhood Educators. 
 

i) “Corporation” means the Corporation set out in paragraph B-1(a) of this Agreement. 
 

j) “Corporate Staff” means the staff of the Corporation authorized to exercise the rights and 
perform the duties of the Corporation under this Agreement. 

 
k)  “Emergency” means an urgent or pressing situation in which immediate action is required 

to ensure the safety of Children and adults in an Authorized Recreation and Skill Building 
Program. 
 

l) “Full-day” means six (6) or more hours of consecutive Child Care Services. 
 

m) “Funding Streams” has the meaning ascribed to it in section 2.3 herein. 
 

n) “Inclusion, Access and Equity Policy” means the policy as outlined in Schedule “E”. 
 

o) “Ministry” means the Ministry of Education. 
 

p) “Parent” or “Guardian” means a person having lawful custody of a Child or a person who 
has demonstrated a settled intention to treat a Child as a Child of his or her family (as per 
subsection 2. (1) of the Child Care and Early Years Act, 2014). 

 
q) “Part-day” means less than six (6) hours of consecutive Child Care Services. 
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r) “Per Diem Rate Structure” has the meaning ascribed to it in section 4.24.1 herein. 
 

s) “Person in Need” means a person who is eligible for assistance on the basis of their adjusted 
net income. 
 

t) “RECE” means an Early Childhood Educator registered with the College. 
 

u) “Record of Attendance” means the record of attendance outlined in Schedule “C”. 
 

v) “Recreation Fee Subsidy” means the provision of financial assistance paid for by the 
Corporation for a Subsidized Child. 

 
w) “Recreation Schedule” means the schedule for Recreation provided to a Subsidized Child 

and approved by the Corporation in accordance with section 4.9. 
 

x) “Regulations” means the regulations made under the Act.  
 

y) “Serious Occurrence” means: 
i. Death of a child occurs while participating in a service 

ii. An injury to a Child participating in an Authorized Recreation and Skill Building 
Program and the Child requires professional medical treatment 

iii. Alleged abuse or mistreatment of a Child occurs while participating in an Authorized 
Recreation and Skill Building Program.  This includes all allegations of abuse or 
mistreatment of Children against staff, foster Parents, volunteers, or temporary care 
workers 

iv. Child goes missing while participating in an Authorized Recreation and Skill Building 
Program 

v. A disaster, such as a fire, on the premises where an Authorized Recreation and Skill 
Building Program is provided 

vi. A complaint is made concerning the operational, physical, or safety standards of the 
service that is considered by the Service Provider to be of a serious nature, including 
any report of adverse water quality 

vii. A complaint is made by or about a Child, or any other serious occurrence concerning 
a Child, that is considered by the Service Provider to be of a serious nature 

 
z) “Service Provider” means the Service Provider set out in paragraph B-1(b) of this 

Agreement.  
 

aa) “Services” has the meaning ascribed to it in section 3.1 herein. 
 

bb) “Statutory Holiday” means any one of New Years Day, Family Day, Good Friday, Victoria 
Day, Canada Day, Labour Day, Thanksgiving Day, Christmas Day, Boxing Day, and 
“Statutory Holidays” means more than one of them. 
 

cc) “Subsidized Child” has the meaning ascribed to it in section 4.6 herein, and “Subsidized 
Children” means more than one of them. 
 

dd) “Subsidized Families” means families with one or more Subsidized Children. 
 

ee) “WindsorEssexOneHSN” means the online centralized registry for Child Care in Windsor-
Essex. 
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2.0 MINISTRY OF EDUCATION FUNDING  
 
2.1 The Service Provider receiving funding from the Corporation shall comply with all 

of the terms and conditions set out by the Ministry, and contained in the Act, the 
Regulations, and this Agreement. 

 
2.2 The Service Provider may receive funding from the Ministry from more than one 

Funding Stream. 
 
2.3 The various funding streams are as follows (collectively, the “Funding Streams”): 
 

a) School-age Recreation Funding. This funding is received from the 
Corporation in order to purchase Authorized Recreation and Skill Building 
spaces. 

 
b) Program Support Funding.  This funding is received to support the inclusion 

of Children with Special Needs in Authorized Recreation and Skill Building 
Programs by reducing the child-teacher ratio.  Supplemental staff may not be 
counted towards the required ratio of employees to Children. 

 
 

3.0 SERVICE DESCRIPTION 
 
3.1      The Service Provider shall provide the services outlined in Schedule “A” (the 

“Services”). 
 

3.2 In addition to the requirements of Section G-12 of this Agreement, the Service 
Provider shall have a current and valid Accreditation by the Ontario Camping 
Association or affiliation with the High Five quality assurance process administered 
by Parks & Recreation Ontario. 

 
3.3 The Service Provider shall submit proof of the following on an annual basis to the 

Corporation: 
 

a) Verification of registration as a member of the High Five quality assurance 
process;  
 

b) Verification of at least one High Five self-evaluation submission to Parks 
and Recreation Ontario. The High Five self-evaluation submitted to Parks 
and Recreation Ontario must include Part 1 (Reviewing Best Practices) and 
Part 2 (Observing the Child’s Experience) of the Quality Experience 
Scanning Tool (QUEST).  The evaluation must have been completed by a 
staff member who is trained in the use of High Five QUEST; 
 

c) Verification that at least 75% of program staff have received High Five 
training (i.e. staff working with children and supervisors of front-line staff); 
 

d) The Corporation will verify that an Authorized Recreation and Skill 
Building Program Service Provider who is seeking a Purchase of Service 
Agreement has submitted an evaluation. 
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3.4 Inclusion, Access and Equity Policy 
 
3.4.1 The Service Provider shall provide the Corporation with a copy of their 

Inclusion, Access and Equity Policy. The content of said policy must meet 
the requirements as outlined in Schedule “E”. 

 
3.4.2 In the event that a Child is not accepted for services by an Authorized 

Recreation and Skill Building Program operated by the Service Provider, 
the Service Provider shall provide the Corporation with documentation 
regarding the reasons that demonstrate compliance with the Service 
Provider’s Inclusion, Access and Equity Policy. 

 
3.5 WindsorEssexOneHSN  

 
3.5.1 The Service Provider shall assist the Corporation in promoting 

WindsorEssexOneHSN by posting a link to WindsorEssexOneHSN’s 
website on the Service Provider’s website and including information about 
WindsorEssexOneHSN on the Service Provider’s printed materials, which 
shall include but not be limited to parent handbooks. 

 
3.5.2 Whenever an application or inquiry is made to the Service Provider 

regarding an Authorized Recreation and Skill Building Service, the Service 
Provider shall direct the applicant to the WindsorEssexOneHSN’s website 
to complete an on-line application for registration. 

 
3.6 Emergency Management 

 
3.6.1 The Service Provider shall have written policies and procedures regarding 

the management of Emergencies that: 
 

a) Set out the roles and responsibilities of staff in case of an 
Emergency;  

b) Require that additional support, including consideration of special 
medical needs, be provided in respect of any Child or adult who 
requires the same in the case of an Emergency; 

c) Identify the location of a safe and appropriate off-site meeting place, 
in case of evacuation; 

d) Set out the procedures that will be followed to ensure the Children’s 
safety and maintain appropriate levels of supervision; 

e) Set out requirements regarding communications with Parents and 
Guardians; 

f) Set out requirements regarding contacting appropriate local 
Emergency response agencies; and 

g) Address recovery from an Emergency, including: 
i. Requiring that staff, Children and Parents/Guardians be 

debriefed after the Emergency; 
ii. Setting out how to resume normal operations of the 

Authorized Recreation and Skill Building Program; and  
iii. Setting out how to support Children and staff that may have 

experienced distress during the Emergency. 
 

3.6.2 Despite section 3.6.1 herein, the Service Provider is not required to have 
Emergency management policies and procedures described in that section 
if,  

Docusign Envelope ID: DE382073-3227-40A1-B29F-37CEF3C1ADFF



2024 
 

a) The Authorized Recreation and Skill Building Program is located in 
a school, and the Service Provider uses or adopts the school’s 
Emergency management policies and procedures and those policies 
and procedures adequately address the same matters as described in 
section 3.6.1; or 

b) The Service Provider is otherwise required to have a plan that 
addresses the same matters as described in section 3.6.1. 

 
3.7 Whenever an application is made to the Service Provider for Authorized Recreation 

and Skill Building Services and it appears that the applicant may be a Person in 
Need, the Service Provider shall refer such applicant to the Housing and Children’s 
Services division of the Corporation. 

 
 

4.0 PAYMENT 
 

4.1 Subject to the terms of this Agreement, and provided the Service Provider is in 
compliance with the terms and conditions contained herein, the Corporation agrees 
to pay the Service Provider the fees outlined in Schedule "B" and the Budget 
Schedule. 

 
4.2 The Service Provider acknowledges that the source of funding provided under this 

Agreement is the Ministry and nothing in this Agreement shall cause the 
Corporation to transfer funds in excess of the amount stated in Schedule "B" of this 
Agreement or to transfer funds if not received by the Corporation from the Ministry.  
For clarity, if at any time the funding provided by the Ministry is altered, rescinded 
or terminated, the Corporation reserves the right to terminate this Agreement. 

 
4.3 Should any Ministry guidelines or requirements change at any time such that the 

Service Provider is unable to fulfil its obligations under this Agreement, any 
unspent funding shall be repayable to the Corporation immediately. 

 
4.4 The Service Provider agrees to use the funding received in accordance with section 

4.1 for the strict purpose of providing the Services. 
 
4.5 Corporate Staff shall determine whether the Parent or Guardian of each Child 

enrolled in an Authorized Recreation and Skill Building Program operated by the 
Service Provider is a Person in Need. 

 
4.6 The Child of a Parent or Guardian determined to be a Person in Need in accordance 

with section 4.5 herein, shall be referred to as a “Subsidized Child” for the purposes 
of this Agreement.  

 
4.7 Corporate Staff shall also determine the Assessed Parent Contribution payable by 

the Parent or Guardian of a Subsidized Child. 
 
4.8 Collection of the Assessed Parent Contribution shall be the sole responsibility of 

the Service Provider. 
 

4.9 The Corporation shall, in its sole discretion, approve a Recreation Schedule for each 
Subsidized Child based on the documented needs of his or her Parent or Guardian. 
Each Recreation Schedule shall include a minimum of two days per week (Full-day 
or Part-day) based on aforementioned documented needs. 
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4.10 The Service Provider shall not bill the Parent or Guardian of a Subsidized Child 
additional fees for the cost of the Authorized Recreation and Skill Building 
Services, save for the fees set out in section 4.11 herein, in excess of the Assessed 
Parent Contribution. Service Providers shall not require Subsidized Families to 
register or pay for more Authorized Recreation and Skill Building Services than 
approved by the Corporation. 

 
4.11 Any surcharges, administration fees or holding fees imposed by the Service 

Provider, including but not limited to registration fees, late pick-up fees and 
duplicate tax receipt fees, are the sole responsibility of each Subsidized Child’s 
Parent or Guardian and shall not be paid by the Corporation. 

 
4.12 The Service Provider acknowledges that the Corporation in no way warrants or 

represents that the Service Provider will be guaranteed any minimum number of 
Children requiring Authorized Recreation and Skill Building Services. 

 
4.13  The Corporation shall pay the Service Provider, in respect of each Subsidized Child, 

the cost of providing the Authorized Recreation and Skill Building Services in 
accordance with his or her Recreation Schedule and the approved Per Diem Rates 
Structure, less the Assessed Parent Contribution. 

 
4.14  The Service Provider shall submit to the Corporation a monthly Record of 

Attendance which includes the number of Children served within seven (7) business 
days following the first day of each and every month in the format outlined in 
Schedule “C” for all Services provided during the previous month in accordance 
with the Recreation Schedule for each Subsidized Child. Each Record of 
Attendance shall be processed by the Corporation as they are received.   

 
4.15 The Corporation will provide the Service Provider with a monthly cash flow 

advance equal to seventy-five percent (75%) of the total Recreation Fee Subsidy 
payable by the Corporation associated with the most recently processed Record of 
Attendance, provided that the Service Provider has established that Recreation Fee 
Subsidy has been funded by the Corporation for at least the six (6) most recent 
consecutive months.  The Corporation reserves the right to vary this amount at any 
time. 

 
4.16 The monthly Record of Attendance shall be reconciled with the Recreation 

Schedule to determine if: 
a) Any further Recreation Fee Subsidy is required relative to the previous 

month’s Record of Attendance; or 
b) Recovery of any portion of the Recreation Fee Subsidy relative to the 

previous month’s Record of Attendance. 
 

4.17 If additional Recreation Fee Subsidy is required in accordance with section 4.16(a) 
herein relative to the previous month’s Record of Attendance, the Corporation shall 
tender payment, subject to the other provisions of this Agreement on or before the 
last day of the month in which the most recent Record of Attendance is received. 

 
4.18 If recovery of any portion of the Recreation Fee Subsidy is required relative to the 

previous month’s Record of Attendance in accordance with section 4.16(b) herein, 
the Corporation shall reduce the next monthly cash flow by an amount equal to the 
difference in the previous month’s Record of Attendance and the Recreation 
Schedule approved for said Subsidized Child. 
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4.19 Provided the Service Provider is in compliance with the terms and conditions of 
this Agreement, the Corporation agrees to pay the Service Provider the cost of 
providing Authorized Recreation and Skill Building Services for each Subsidized 
Child, less the Assessed Parent Contribution based on the Recreation Schedule. 

 
4.20 The Corporation shall be responsible for payments of Recreation Fee Subsidy in 

accordance with the Absence Policy in Schedule “F”. 
 

4.21 The Service Provider shall follow the Absence Policy as outlined in Schedule “F”. 
 

4.22 In the event an Authorized Recreation and Skill Building Program operated by the 
Service Provider closes due to inclement weather, i.e. a snowstorm, the Service 
Provider shall not charge Recreation Fee Subsidy to the Corporation for such 
closure days. Such closure days shall be shown on the Record of Attendance as 
“Non-Paid” days. 

 

4.23 Statutory Holidays 
 

4.23.1 The Service Provider can claim Recreation Fee Subsidy for Statutory 
Holidays that occur while a Subsidized Child is attending an Authorized 
Recreation and Skill Building Program. This includes Statutory Holidays 
that occur during Christmas Break periods, provided that it is the normal 
practice of the Service Provider to bill their full-fee-paying customers for 
such Statutory Holidays.  

 
4.23.2 In order for the Service Provider to receive Recreation Fee Subsidy from 

the Corporation for Statutory Holidays, the Subsidized Child must be 
attending the Authorized Recreation and Skill Building Program the week 
of the Statutory Holiday in accordance with the Recreation Schedule. The 
Corporation shall also need to be satisfied that the Subsidized Child would 
have otherwise attended the Authorized Recreation and Skill Building 
Program that day, if not for the Statutory Holiday occurring. 

 
4.24 Per Diem Rates and Budget Schedule 

 
4.24.1 The Service Provider shall accept Recreation Fee Subsidy from the 

Corporation in accordance with the negotiated Per Diem Rate structure 
listed in Schedule “B” (the “Per Diem Rate Structure”) as full payment for 
each Subsidized Child, less the Assessed Parent Contribution.   

 
4.24.2 If the Service Provider is seeking changes to the Per Diem Rate Structure 

for Subsidized Families, the Service Provider will be required to submit: 
 

a) A letter of request for the changes to the Per Diem Rate Structure at least 
60 days in advance of the implementation date of the new Per Diem 
Rate; 

b) A schedule showing the current Per Diem Rates for both subsidized and 
full-fee-paying families and the effective date of same; and 

c) A schedule showing the new Per Diem Rates for both the subsidized 
and full-fee-paying families and the effective date for same.  

 
4.24.3 The Service Provider shall sign a revised Schedule “B” confirming that the 

Per Diem Rate Structure being approved for each Subsidized Family is the 
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same as or lower than the rates payable for full-fee-paying families for 
comparable Authorized Recreation and Skill Building Services. 

 
4.25 If the Service Provider informs the Corporation of any unpaid Assessed Parent 

Contribution requirements relative to a Subsidized Child’s last month of subsidized 
enrolment at an Authorized Recreation and Skill Building Program at the time the 
Subsidized Child is withdrawn and subsidy is terminated, the debt will be noted in 
the Parent or Guardian’s subsidy file or by the Corporation.  Should the Parent or 
Guardian reapply for subsidy at a later date, the Parent or Guardian will be required 
to make repayment arrangements that are deemed to be reasonable by the 
Corporation to address the outstanding account related to each Subsidized Child’s 
last month of subsidized enrolment, before Recreation Fee Subsidy will be 
approved or reinstated by the Corporation. 

 
4.26 The Corporation may at its option withhold payment of any amount of Recreation 

Fee Subsidy payable under this Agreement, if not eligible for subsidy by the 
Ministry under the Act. 

 
5.0 TERMINATION AND WITHDRAWAL OF CHILDREN 

 
5.1 Where the Corporation is aware of the forthcoming withdrawal of a Subsidized 

Child’s enrollment at an Authorized Recreation and Skill Building Program 
operated by the Service Provider, the Corporation shall provide the Service 
Provider with two weeks prior notice of withdrawal of Recreation Fee Subsidy 
funding for said Subsidized Child.  Where a Subsidized Child is withdrawn from 
the Authorized Recreation and Skill Building Program prior to the expiration of the 
two weeks notice period, the Recreation Fee Subsidy charges payable by the 
Corporation shall be pro-rated for each approved Subsidized Child involved up to 
the date of withdrawal. 

 
5.2 Each Subsidized Child who attends the Service Provider’s Authorized Recreation 

and Skill Building Program beyond the termination date as outlined in the 
Recreation Schedule (the “Termination Date”) shall be deemed full fee paying 
effective the first day following the Termination Date. 

 
5.3 Where the Service Provider is aware of a forthcoming withdrawal of a Subsidized 

Child, notification in writing shall be given by the Service Provider to the 
Corporation immediately.   

 
5.4 Where a Subsidized Child’s enrollment is withdrawn without prior notice by the 

Parent or Guardian to the Service Provider, a maximum of two weeks of Recreation 
Fee Subsidy, based on the Subsidized Child’s Recreation Schedule, shall be paid 
by the Corporation to the Service Provider from the last day of attendance. In the 
case of the vacancy being filled by another Subsidized Child (the “Replacing 
Child”), the aforementioned Recreation Fee Subsidy will be paid by the 
Corporation to the Service Provider up to the start of the placement of the Replacing 
Child, should the type of Child Care being provided to the Replacing Child have 
not otherwise been available. 
 

5.5 The two weeks of Recreation Fee Subsidy payable in accordance with section 5.4 
herein shall only be paid by the Corporation should the established Termination 
Date be later than the expiration of the two weeks notice of withdrawal.  

 
5.6 Upon a Subsidized Child failing to attend the Service Provider’s Authorized 

Recreation and Skill Building Program for one (1) consecutive week without prior 
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written notification of the Subsidized Child’s absence to the Service Provider by 
his or her Parent or Guardian, the Service Provider shall provide the Subsidized 
Child and his or her Parent or Guardian with two weeks notice of termination of 
enrollment at the Service Provider’s Authorized Recreation and Skill Building 
Program.  If a Service Provider requests payment of Recreation Fee Subsidy from 
the Corporation for the one week of non-attendance period immediately preceding 
the two weeks notice period, payment of Recreation Fee Subsidy of that week will 
be subject to availability of sufficient absence days in accordance with the Absence 
Policy in Schedule “F”.  
 

5.7 Sections 5.4 and 5.5 are not applicable if the Service Provider terminates Child Care 
Services without notice. 
 

5.8 In the event that a Subsidized Child’s enrollment at an Authorized Recreation and 
Skill Building Program is terminated by the Service Provider, the Service Provider 
shall provide the Corporation with documentation regarding the reasons that 
demonstrate compliance with the Service Provider’s Inclusion, Access and Equity 
Policy. 

 
5.9 In the event that a Subsidized Child does not commence attendance at the Service 

Provider’s Authorized Recreation and Skill Building Program in accordance with 
his or her Recreation Schedule, and the Parent or Guardian of said Subsidized Child 
does not provide the Service Provider with at least one week’s prior notice that the 
Subsidized Child’s enrollment at the Authorized Recreation and Skill Building 
Program is no longer required, a maximum of two weeks of Recreation Fee Subsidy 
shall be paid by the Corporation to the Service Provider. 

 
5.10 All fees to be paid for withdrawal of a Subsidized Child’s Child Care Services 

without notice shall be determined by the Corporation. 
 

6.0 TERMINATION OF THE AGREEMENT 
 

6.1 This Agreement may be terminated by either party, in the event that no Subsidized 
Children are enrolled at an Authorized Recreation and Skill Building Program 
operated by the Service Provider for the duration of the Term of this Agreement. 
 

6.2 If in the opinion of the Corporation, the Service Provider fails to comply with any 
of the terms of this Agreement, and the Corporation gives to the Service Provider 
written notice of the non-compliance, and the Service Provider fails to remedy the 
breach within twenty (20) days of the written notice being given, then the 
Corporation may forthwith terminate this Agreement without any further notice to 
the Service Provider upon the expiry of the said twenty (20) days. 
 

6.3 The Corporation may terminate this Agreement for any reason and at any time upon 
providing sixty (60) days written notice to the Service Provider.  

 
7.0 RECORDS, INVOICES AND REPORTING REQUIREMENTS 

 
7.1 The Service Provider shall keep accurate records of all Services provided, including 

but not limited to all records set out herein, daily attendance logs, receipts for 
Services and payroll records, and shall supply to the Corporation any information 
from these records that the Corporation may request.  
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7.2 The Service Provider shall assist the Corporation in determining whether a Parent 
or Guardian is a Person in Need in accordance with section 4.5 herein by providing 
the Corporation with all relevant information within its knowledge or control. 

 
7.3 The Service Provider shall submit to the Corporation all required records, reports 

and invoices for fees outlined in section 7.1 herein in a form satisfactory to the 
Corporation. 

 
7.4 The Service Provider shall submit invoices for payment of Recreation Fee Subsidy 

in the format of the Record of Attendance in Schedule “C”. 
 

7.5 The Corporation shall review all Records of Attendance and invoices for approval 
and processing of payment in accordance with the terms of this Agreement. 
 

7.6 The Record of Attendance shall be supported by such substantiating documentation 
as may be required by the Corporation, which shall include but not be limited to: 

a) Daily attendance log; and 
b) Parental fees. 

 
7.7 The Service Provider shall maintain financial records and books of account 

respecting Services provided for each Authorized Recreation and Skill Building 
Program where Services are being provided and will allow Corporate Staff or such 
other persons appointed by the Corporation to inspect and audit such books and 
records at all reasonable times, both during the term of this Agreement and 
subsequent to its expiration or termination. 

 
7.8 The Corporation requires the Service Provider to submit reports outlined in 

Schedule “D” for any of the Funding Streams identified herein. 
 
7.9 The Corporation requires the Service Provider to submit Serious Occurrence 

Reports to the Corporation as outlined in Schedule “G”. 
 

8.0 ACCESS 
 

8.1 The Service Provider shall allow designated representatives of the Corporation to 
conduct on-site visits and funding and program reviews within each of its 
Authorized Recreation and Skill Building Programs. 
 

 
9.0 DISPOSITION OF EQUIPMENT/FURNISHINGS 

 
9.1 The Service Provider shall not sell, change the use or otherwise dispose of any item, 

furnishing, or equipment purchased with any amount of Recreation Fee Subsidy 
received from the Corporation which were made available from the Ministry, 
pursuant to this Agreement, without the written consent of the Corporation, which 
may be given subject to such conditions as the Corporation deems advisable. 

 
10.0 FRENCH LANGUAGE SERVICES 

 
10.1 The Service Provider shall: 

a) Ensure Services are made available in French; and 
b) Notify the public (through signs, notices, other information on services, and 

initiation of communication in French) that Services provided to, and 
communications with the public in connection with Services, are available 
in French. 
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10.2 The Service Provider shall provide verification that Services are available in French 

and complete an Annual French Language Services Report provided in Schedule 
“H” or other format as modified and required by the Corporation. 

 
11.0 COMMUNICATION PROTOCOL REQUIREMENTS 

 
11.1 The Corporation and the Service Provider acknowledge and agree as follows: 
 

a) The Service Provider should not issue a news release or any other public 
communication directed at media regarding major Child Care and Early Years 
investments, without first contacting the Corporation about their plan to publicly 
communicate these major Child Care and Early Years investments. The 
Corporation is responsible for: 
 

i. Publically recognizing the Ministry’s and/or Federal Government’s role 
(where applicable) in providing funding; and 

ii. Inviting the Minister responsible for Early Years and Child Care (the 
“Minister”) to attend any events related to their investment announcement. 

 
b) For all events relating to major Child Care and Early Years investments, the Service 

Provider must notify the Corporation as early as possible. 
 

c) Prior to the Service Provider making any media-focused communications of any 
kind, written or oral, relating to new investments or funding received through the 
ELCC, they must first advise the Corporation. This includes but is not limited to 
any report, announcement, speech, advertisement, publicity, promotional material, 
brochure, audio-visual material, web communications or any other public 
communications. 
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SCHEDULE “A” 

 

SERVICE DESCRIPTION-CHILDREN’S SERVICES 

 

Authorized Recreation and Skill Building Programs 

 

The Services, which the Service Provider shall provide on behalf of, and for the Corporation, are 

as follows: 

 

The Service Provider shall operate once a day for no more than three (3) hours on weekdays. 

 

The Service Provider may operate before and after school programs with expanded hours (more 

than 3 hours each day) on weekdays during the school year, upon Ministry approval. 

 

The Service Provider may operate a full-day on days where instruction is not typically provided 

for pupils in school. 

 

The Service Provide may operate a full-day for no more than 13 weeks in a calendar year. 

 

The Service Provider shall provide Authorized Recreation and Skill Building Programs for 

Subsidized Children in accordance with the Per Diem Rate Structure outlined in Schedule “B”. 

 

The Service Provider shall provide Authorized Recreation and Skill Building Programs for some 

or all of the following age groupings: 

 

Age Grouping Ratio of 

staff to 

Children 

Maximum 

number of 

Children in 

group 

Kindergarten Age (4 to 5 years of age) 1:10 30 

Primary/Junior School Age (68 months or older but younger than 

13 yrs.) (> 5.7 < 13 yrs.) 

1:15 30 

 

The Service Provider shall promote the health, safety, and well-being of all Children accessing 

Authorized Recreation and Skill Building Programs at each of its Authorized Recreation and 

Skill Building Program Locations. 

 

The Service Provider shall ensure that at each location where Authorized Recreation and Skill 

Building Programs are provided, the children are cared for in a healthy environment with access 

to water, toilets, telephone and first-aid kit.  There must be procedures for the regular cleaning 

and maintenance of the facility, and routine checks to ensure safety. 

 

The Service Provider shall provide high quality experiences with positive outcomes that support 

Children’s learning and development and that are consistent with the Ministry’s policy statement 

on programming and pedagogy as outlined in the Regulations. 

 

The Service Provider shall respond to the needs of the community by providing services which 

shall include but not be limited to the following: 

 

• Providing services both for Subsidized Families and full-fee paying families; 

• Providing a range of service options to support Parents and Guardians who are working 

or going to school, such as options that accommodate a varied work and/or school 

schedule. 

 

The Service Provider shall respect equity, inclusiveness and diversity in communities and the 

particular qualities of the following which shall include but not be limited to: 

 

• Indigenous children; 

• Children with Special Needs; 

• Francophone communities; and 

• Urban, rural, remote and northern communities. 
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The Service Provider shall ensure that it adheres to meet all requirements and recommendations 

of the Act, in particular to staff, which shall include but not be limited to: 

 

• Vulnerable Sector Check 

o A policy must be in place requiring vulnerable sector checks to be completed for 

all successful candidates for full-time, part-time, or volunteer positions who will 

have direct contact with children, as per the Ministry policy for all licensed/funded 

agencies prior to interacting with Children.  This requirement includes new agency 

board members, non-direct service staff, or any other person regularly on the 

premises where occasions of unsupervised contact with children may be expected 

(e.g. Cook, Driver, etc.).  This policy should outline how frequently the vulnerable 

sector check should be renewed. 

 

• First Aid/CPR 

o All staff must have current and valid First Aid/CPR. 

 

• Duty to Report 

o A policy must be in place ensuring that Child abuse and/or neglect is 

reported.  

 

• Adult Supervision 

o On-site adult supervision at all times.  Groups of Children may be 

supervised directly by a staff member or volunteer who is 16 or 17 years of 

age, provided that at least one adult (18 or older) is on site and that the adult 

is easy to locate in the event of any Emergency. 

 

• Staff Qualifications 

o The Service Provider shall ensure that all staff have received adequate and 

appropriate training prior to working with the Children; 

o The Service Provider shall provide opportunities for ongoing learning for 

staff; 

o The Service Provider shall ensure that staff has one or more of the 

following qualifications: 

   

a) Recreation Program Supervisors 

(i) A diploma from a Recreational Leadership Program 

(ii) A diploma from a Child and Youth Worker Program 

(iii) An Early Childhood Education Diploma 

(iv) A Bachelor of Education 

(v) A minimum of two years proven previous experience 

working with Children in a supervised group setting 

(vi) Supervisory and administrative experience 

 

b) Senior Staff 

(i) A diploma in recreation 

(ii) An Early Childhood Education diploma 

(iii) A minimum of one year proven previous experience 

working with Children in a supervised group setting 

 

c) Junior Staff should have some previous experience working with children 

in a group setting and have High Five training. 

 

The Service Provider shall ensure that the following written policies and procedures are 

developed and all staff are adequately trained on such policies and procedures: 

 

• Safe Arrival/Safe Dismissal of Each Child Enrolled  

    At a minimum these should include a: 

o Daily sign-in/sign-out procedure so that staff are aware of which Children 

are in attendance and which are not; 

o Procedure to be followed if a Child does not attend and staff have not been 

notified in advance of the reason why (e.g. contact the Parent if a Child has 

not arrived by a certain time, etc.); 
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o Process by which Parents must inform the program in writing of who is or 

who is not allowed to pick up their Children; and 

o Process by which Parents must give their written consent for Children of 

any age to sign themselves in and out. 

 

• Health and Medical Supervision 

      At a minimum these should include a: 

o Policy to ensure a first-aid kit and first-aid manual that is readily available 

for first-aid treatment to each Child being serviced;   

o Procedure for the dispensing of any drug or medication to an enrolled Child 

in attendance; the storage of any drug or medication; and the managing of 

Children who are sick; 

o Plans for Children with Special Needs or medical concerns including: 

(iv) Working with Parents to reduce risks and identify supports 

to accommodate needs of Children; 

(v) Description of any supports, aids, or medical devices and 

instructions for use; 

(vi) Procedures to follow when responding to changes in health 

or medical condition (e.g. seizure, allergic reaction); 

(vii) Additional considerations where Children may be off-site 

(e.g. field trip, evacuation). 

 

• Child Guidance 

At a minimum these should include: 

o Policies and procedures in place with respect to discipline measures to be 

used in locations where Authorized Recreation and Skill Building 

Programs are provided.  Discipline measures shall not include:   

• Corporal punishment of a Child;  

• Deliberately harsh or degrading measures that would humiliate a 

Child or undermine a Child’s self-respect, or; 

• Deprivation of a Child of basic needs including food, water, shelter, 

or clothing.   

o The Child guidance policies and procedures must be reviewed with all staff 

including students and volunteers at the time of their initial employment 

and at least annually thereafter;  

o Policies and procedures must also be in place with respect to actions to be 

taken if staff contravenes the Service Provider’s Child Guidance Policies. 

  

• Nutrition, Safe Food Handling and Sanitation 

Where food is served, the Service Provider will, at a minimum, include a: 

o Staff that holds current food handler certification; 

o Policy to ensure the safe storage and preparation of food in order to prevent 

food-borne illnesses; 

o Policy to ensure the adherence to local public health guidelines for sanitary 

practices; 

o Policy to ensure that food served meets the guidelines set out in Canada’s 

Food Guide. 

 

• Condition and Safety of Equipment and Facilities 

At a minimum these should include a: 

o Policy to ensure materials, equipment, and furnishings are maintained 

in a safe and clean condition and kept in a good state of repair; 

o Policy to ensure hazardous and toxic materials and medications are not 

accessible by Children; 

o Policy to ensure that any outdoor space that is used is safe and free of 

hazards. 
 

 

 

 

 
 

Docusign Envelope ID: DE382073-3227-40A1-B29F-37CEF3C1ADFF



2024 

 

 

SCHEDULE B 

 

Recreation Fee Subsidy Per Diem Rate Structure 

 

THE CORPORATION OF THE TOWN OF ESSEX 

 

(a) The Corporation, subject to Ministry approved funding, agrees to pay the Service 

Provider a per diem amount for Authorized Recreation and Skill Building Program 

Services provided to each Subsidized Child.  The per diem rate shall be in an amount and 

for such periods of time, as may be mutually agreed upon by the Corporation and the 

Service Provider and so may be amended from time to time during the period of this 

Agreement.  The amount of the per diem rate and the number of days per month for 

which the rate is payable for each Subsidized Child will be specified in his or her 

Recreation Schedule. 

 

(b) The maximum per diem rate for Authorized Recreation and Skill Building Program 

Services, provided pursuant to this Agreement shall be in accordance with the chart listed 

below.  The per diem rate is subject to change pending notification from the Service 

Provider and upon approval by the Corporation. 

 

 

The Corporation of the Town of Essex 

EFFECTIVE DATE: May 1, 2023 
 

Age Group and Type of Care Per Diem Rate 

 Summer Camp - Preschool   $                 40.00  

 Summer Camp - School Age   $                 40.00  

 School Age Full-Day (Day Camp)   $                 37.00  

 

 

The Service Provider agrees that the per diem rates in this Schedule “B” for Subsidized Families 

are the same as or lower than the per diem rates being charged to full-fee-paying families for 

comparable Authorized Recreation and Skill Building Program Services and that these per 

diem rates for Subsidized Families will never be higher than the per diem rates being charged to 

full-fee-paying families for comparable Authorized Recreation and Skill Building Program 

Services. 
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SIGNED, SEALED AND DELIVERED   
 

 

 

 

 

 

)    THE CORPORATION OF THE CITY OF WINDSOR 
) 
)     
)    Date of Signing:_________________________ 
)     
)    Signature:       

     
)    Name: Andrew Daher  
) 
)    Title: Commissioner, Human and Health Services 
)              
)    I have the authority to bind the Corporation  
) 
) 
)     THE CORPORATION OF THE TOWN OF ESSEX 
) 
) 
)    Date of Signing:__________________________ 
) 
)    Signature ______________________________ 
) 
)    Name:     _____________________________ 
) 
)    Title     _______________________________ 
) 
) 
)    Signature ______________________________ 
) 
)    Name:     _____________________________ 
) 
)    Title     _______________________________ 
) 
)    I/We have the authority to bind the Corporation 
 

 
 
 
 

 
 

 

Authority 
CR154/2024 

Approved as to 
Technical Content 

 
 

Executive Director 
of Housing & 

Children’s Services 

Authority 
CR154/2024 

Approved as to 
Financial Content 

 
 

City Treasurer  
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Mayor

sherry bondy



Version: Year
2024 

Name: Position:
Address: Phone Number:

Fax Number:
Amendment Date City/County

01-Jan-24 County

2024
Fiscal Funding/

Funding Allocated
4,914.16

4,914.16$ 
                    Operator Authorized Signature(s) Authority Authority

CR154/2024 CR154/2024
     __________________________________________________ __________________

     Date ______________ ______________

     __________________________________________________ __________________
Approved as to

 Technical Content
Approved as to

Financial Content
     Date

                    Corporation Authorized Signature(s) _____________ _____________

Executive Director -
Housing & Children's Services

City Treasurer
 and CFO

     __________________________________________________ __________________
           Commissioner of Human and Health Services      Date

       
       
       
       
       

Manager, Recreation & Culture
519-776-7336

Cynthia Cakebread
242 Talbot Street North, Essex, ON, N8M 2E1

Service Name(s)

       Program Support - SNR (Subject to Reconciliation)

The Corporation of the City of Windsor07-31-2024

Budget Schedule                                                                                                                                                                     
Face Sheet

Amendment Number
0

519-776-9528
Commencement Date

01-Jan-24

Organization Name:

The Corporation of the Town of Essex

Contact Information:

       

           Signature

           Signature

       
       
       
       

       
       
TOTAL FUNDING
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Version: 07-31-2024 Year

         Organization Name:
         The Corporation of the Town of Essex
         

Amendment Date Amendment #
01-Jan-24 0 TOTAL

4,914.16 - - - - - - - - - - - - - - - $4,914.16
- - - - - - - - - - - - - - - - $0.00

$4,914.16 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $4,914.16

 Amendments/Details Amendment # Amendment 
Date

   
   
   
   
   
   
   
   
   
   
    
   
   
   
   
   

$4,914.16 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $4,914.16

The Corporation of the City of Windsor
Budget Schedule

Total City of Windsor Fiscal Funding

Gross Expenditures

Program Support - 
SNR (Subject to 
Reconciliation)

FISCAL FUNDING               

Service 
Name

     Other Service Costs

FISCAL EXPENDITURES

     Salaries/Benefits

2024 

Date:
01-Jan-24

Amendment #:

2024-08-16  4:12 PM 1 of 1
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Version:07-31-2024 Year

 2024
        Organization Name:
        The Corporation of the Town of Essex
        

Operator Authorized Signature Operator Authorized Signature Corporation Authorized Signature

___________________________________________ ________________________________________________________________________________ ________________________________________________________________________________ 0
           Signature            Signature      Date            Signature      Date

Service Targets

Service Data

Target

Service Data

Target

Target

Service Data

Service Data

Service Data

Target

Target

Service Data

The Corporation of the City of Windsor

Service Targets

Program Support - SNR 
(Subject to 

Reconciliation)

Service Data

Service Data

Target

Target

Target

Amendment #:

01-Jan-24

Date:

Target

Service Data

Target

Service Data

Service Data

Target

2024-08-16  4:12 PM 1 of 1
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SCHEDULE “C” 

 

INVOICE – RECORD OF ATTENDANCE – CHILDREN’S SERVICES 

 

  

 
 

SAMPLE 

 

SAMPLE  
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SCHEDULE “D” 

REPORTS 

 

The Service Provider shall maintain financial records and books of account with respect to 

services provided pursuant to this Agreement for each site where service is being provided and 

will allow Corporation’s staff or such other persons appointed by the Corporation to inspect and 

audit such books and records at all reasonable times both during the term of this Agreement and 

subsequent to its expiration or termination. 

 

The Corporation requires the following reports if the Service Provider is receiving any type of 

Funding identified within the “Funding Streams” identified in Section 2.3 of the Special 

Provisions that forms part of this Agreement. 

 
Annual Reporting Requirements 

Report Type Due Date 

 

Statement of Revenue and Expenditure Report 

(“SRER”): 

 

• Based on January 1 to December 31 calendar 

year. 

• Includes the breakdown of expenditures and 

revenues related to funding provided by the 

Corporation. 

• Service Provider verification that all 

requirements as explained in Agreement have 

been adhered to. 

• The signed SRER must be submitted along 

with a “Review Engagement Report” prepared 

in accordance with the Canadian generally 

accepted standards for review engagements.  

 

NOTE:       The SRER submission may be subject to an 

audit by the Corporation. 

 

Year-to-Date, Quarterly Expenditure Reports 

 

 

Other reporting requirements 

 

 

Earlier of 90 (March 31st) 

days from December 31st or 

the termination of the 

Agreement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As required 

 

 

As required 

 

The Corporation requires the Service Provider to sign-off on the SRER in order to verify that: 

 

• All funding provided by the Corporation was used for the intended purpose as outlined in 

the Agreement. 

• Eligible expenditures shall only be applied to the Funding Stream in accordance to the 

terms and conditions set out for the Funding Stream. 

• Funding and/or expenditures from other sources have not been included in the SRER. 
 

• Shared costs have been properly apportioned to the correct Funding Stream.   
 

• Eligible expenditures may only include actual costs to the Service Provider, less any costs 

(including taxes) for which the Service Provider has received, will receive, or is eligible 

to receive a rebate, credit, or refund.  
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The Review Engagement Report must list the amounts received, expended, and remaining 

balances for each funding stream, and be verified in writing by an independent accountant for 

accuracy. 

 

 

RECOVERIES: 

 

• The SRER will form the basis of the Corporation’s reconciliation process.  Any unused 

funds identified will be recoverable from the Service Provider.  

 

• The Service Provider shall retain and preserve all the Service Provider’s records related to 

this Agreement for a period of seven (7) years after each such record has been received or 

created, as the case may be. The Service Provider shall not dispose of any records related 

to this Agreement before the expiration of any such period without the prior written consent 

of the Corporation, which consent may or may not be given in the Corporation’s sole 

discretion, subject to such conditions as the Corporation deems advisable. For greater 

certainty, the obligations of the Service Provider under this Section shall survive the 

termination or expiration of this Agreement. 

 

• The Service Provider shall prepare and submit to the Corporation for each quarter or at any 

other time upon reasonable request, a financial report containing such information as the 

Corporation may require, in a form acceptable to the Corporation. 

 

• The Service Provider shall adhere to any additional financial reporting requirements 

specified by the Corporation.  In the event that such financial reports are not submitted as 

required, then the Corporation will withhold payment to the Service Provider until the 

financial reports are submitted. 

 

• The Service Provider shall comply with Generally Accepted Accounting Principles 

(GAAP) in the treatment of revenues and expenditures. 

 

Note: Revenues and Expenditures shall be reported using the modified accrual basis of 

accounting in their “SRER”. 

Modified Accrual Basis of Accounting: 

 

The modified accrual accounting requires the inclusion of short-term accruals of normal 

operating expenditures in the determination of operating results for a given time period. Short-

term accruals are defined as payable usually within 30 days of year-end.  

 

The modified accrual basis of accounting does not recognize non-cash transactions such as 

amortization, charges/appropriations to reserves or allowances, as these expenditures do not 

represent an actual cash expenditure related to the current period.   

 

Under modified accrual accounting, expenditures that would be amortized under full accrual 

accounting must be recognized as expenditures in the budget year the goods or services are 

received.  

 

Expenditures made once a year (e.g. property taxes, insurance) must be recorded in one of the 

following two methods:  

 

1. Expenditures will be charged to the period in which they are paid.  

2. The part of the expenditure that applies to the current year will be expensed in that year.  

 

Either method of accounting for expenditures made once a year is acceptable. However, the 

selected method must be consistent from year to year.  

All expenditures arising from transactions not conducted at arm’s length from the Service 

Provider must receive prior approval from the Corporation.  
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Sample Review Engagement Report (Page 1 of 2) 

REVIEW ENGAGEMENT REPORT TO  

THE CORPORATION OF THE CITY OF WINDSOR 

We have reviewed the Service Provider’s Statement of Revenue and Expenditure Report of (Insert 

Service Provider Name) for the year ended December 31, 20__ to meet the financial reporting 

requirements to the Corporation of the City of Windsor in accordance with the Children’s Services 

Agreement for Service Providers applicable for the year ended December 31, 20__.  Our review 

was made in accordance with Canadian generally accepted standards for review engagements and, 

accordingly, consisted primarily of enquiry, analytical procedures and discussion related to 

information supplied to us by the Service Provider. 

A review does not constitute an audit and, consequently, we do not express an audit opinion on 

this financial information. 

Based on our review, nothing has come to our attention that causes us to believe that this financial 

information is not, in all material aspects, in accordance with the Children’s Services Agreement 

for Service Providers applicable for the year ending December 31, 20__. 

The Service Provider’s Statement of Revenue and Expenditure Report has not been, and was not 

intended to be prepared in accordance with (Insert financial reporting provisions), and are solely 

for the information and use of the (Insert Service Provider Name) and the Corporation of the City 

of Windsor for the stated purpose. This is not intended to be and should not be used by anyone 

other than the specified users, or for any other purposes. 

 

 

 

 

Chartered Accountants, Licensed Public Accountants 

 

 

 

(Date) 
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Sample Review Engagement Report (Page 2 of 2) 

 

 

THE (SERVICE PROVIDER) 

Children’s Services Program 

Notes to Statement of Revenue and Expenditures 

 

Year ended December 31, 20__ 

 

 

The (Service Provider) has a Children’s Services contract with the Corporation of the City of 

Windsor.   

 

1. Significant Accounting Policies 

 

The Statement of Revenues and Expenditures of (Service Provider), pursuant to the 

guidelines issued by the Corporation of the City of Windsor in the Children’s Services 

Agreement for Service Providers issued in December of 20__.  Significant aspects of the 

accounting policies adopted in the preparation of the Statement of Revenues and 

Expenditures are as follows:   

 

(a) Revenue recognition: 

          Revenue is recognized when it is determined to be receivable. 

 

(b) Basis of Accounting:   

Ministry reporting is based on modified accrual accounting which forms the basis of 

funding and is also guided by the admissible/inadmissible expenditures policy. 

This method of accounting requires the inclusion of short term accruals of revenue and 

normal operating expenditures in the determination of operating results for a given 

time period. Short-term accruals are defined as payable or receivable usually within 30 

days of the budget year-end. 

The modified accrual basis of accounting, as defined by the ministry, does not 

recognize non-cash transactions such as amortization, charges/appropriations to 

reserves or allowances, as these expenses do not represent an actual cash expenditure 

related to the current period. 
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SCHEDULE “E” 

 

INCLUSION, ACCESS AND EQUITY POLICY - CHILDREN’S SERVICES 

 

POLICY 

The Corporation recognizes as the CMSM appointed under the Act, it is the Corporation’s 

responsibility to develop and administer local policies respecting the operation of Authorized 

Recreation and Skill Building Programs. 

 

The Corporation understands that as the CMSM, it is the Corporation’s responsibility to ensure 

that the funding is used to support the inclusion of Children with Special Needs in Authorized 

Recreation and Skill Building Program settings. 

 

This policy acknowledges the commitment by the Corporation to ensure Authorized Recreation 

and Skill Building Programs are accessible to all Children and families. 

 

PURPOSE 

The purpose of this policy is to ensure that programs and services in our community reflect the 

Ministry’s current policies, standards, requirements and expectations with respect to special 

needs services.  

 

Principles of SNR service delivery include: 

 

1. Inclusion: All children are able to actively and meaningfully participate in licensed 

child care and early years programs and are supported to form authentic, caring 

relationships with their peers and educators (e.g. a class-wide approach which doesn’t 

separate or exclude children with individualized 1:1 treatment/actions). 

 

2. Capacity Building: Research demonstrates that supporting educator capacity to 

increase their skills, knowledge and access to resources helps address the needs of all 

children in their programs and fosters effective inclusion practices. 

 

3. Integrated Supports: Children and families benefit from the intentional efforts of 

educators who collaborate and make relevant, timely referrals and connections to 

other programs and services to support their needs. 

 

4. Foundational Conditions: Ontario’s pedagogy for the early years (How Does 

Learning Happen?) articulates a strength-based view of children, families and 

educators supported by four foundations that are essential for all children to grow and 

flourish: Belonging, Well-Being, Engagement, and Expression. 

 

This policy is to ensure that Child Care Services and EarlyON CFCs in our community reflect 

Ontario’s Vision for the Early Years. 

 

Ontario’s Early Years Policy Framework:  Our Vision for the Early Years: 

“Ontario’s children and families are well supported by a system of responsive, high-

quality, accessible, and increasingly integrated early years programs and services that 

contribute to healthy child development today and a stronger future tomorrow.” 

 

Ontario’s Renewed Early Years and Child Care Policy Framework: Vision for Early Years 

and Child Care: 

“All children and families have access to a range of high-quality, inclusive and 

affordable early years and child care programs and services that are child- and family-

centred and contribute to children’s learning, development and well-being. 

 

SCOPE 

This policy applies to the Corporation and Corporate Staff. 

 

This policy applies to the Service Provider providing Services under this Agreement. 

 

This policy applies to all Authorized Recreation and Skill Building Programs offered by the 

Service Provider under this Agreement. 
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This policy applies to all staff employed by the Service Provider.  

 

RESPONSIBILITY 

The parties agree that the Corporation: 

• Shall ensure that the Service Provider has developed an Inclusion, Access and Equity 

Policy that aligns with the Ministry’s policy statement on programming and pedagogy 

and the Corporation’s Inclusion, Access and Equity Policy 

• Shall ensure access to Program Support Funding for Children ages 0-12 years pending 

approval of the Levels of Service-Program Support Application 

• Shall provide access to professional development that is responsive to expressed needs of 

staff in Authorized Recreation and Skill Building Programs 

 

  

The parties agree that the Service Provider:  

• Shall ensure that all Children have access to Authorized Recreation and Skill Building 

Programs, regardless of their diverse strengths and needs  

• Shall develop policies that promote inclusion and are aligned with the Ministry’s policy 

statement on programming and pedagogy as well as the Corporation’s policies as outlined 

in this Agreement 

• Shall provide an environment for staff that supports inclusion 

• Shall provide staff access to professional development and training 

• Shall include their Inclusion, Access and Equity Policy in its Parent handbook 

• Shall provide or access physical resources that are important for inclusive practice that 

include an accessible environment that provides adaptive materials, specialized 

equipment and a well planned layout  

• Shall provide programs that are flexible, responsive, and use current best practices to plan 

and make decisions 

• Shall make every effort to ensure families feel that they belong and are valuable 

contributors to their Children’s learning 

• Shall apply for Program Support Funding through the Corporation (4-12 years old, or if 

the child care is provided on or after September 1 in a calendar year, if the child will 

attain the age of 4 in that year) if necessary to reduce the Child to staff ratio in order to 

service all Children and families and provide a quality program 

• Shall provide the Corporation with written documentation regarding reasons and steps 

taken that demonstrate compliance with their Inclusion, Access and Equity Policy in the 

event that a Child is not accepted or is terminated from Authorized Recreation and Skill 

Building Program Services by the Service Provider  

• Shall ensure upon approval of Program Support Funding, a written program plan is 

developed for their age grouping to ensure goals for Children, program expectations, and 

strategies and in place to provide quality Child Care for all Children 

 

The parties agree that all staff of the Service Provider: 

• Shall use a warm, responsive and inclusive approach to build positive relationships with 

all Children and families 

• Shall engage in reciprocal relationships with families and caregivers, learning about, with 

and from them 

• Shall align with the Ministry’s policy statement for program development and pedagogy  

• Shall ensure upon approval of Program Support Funding, a written program plan is 

developed for their age grouping to ensure goals for Children, program expectations, and 

strategies are in place to provide quality child care for all Children 

• Shall be committed to ongoing learning  

 

The parties agree that Corporate Staff: 

• Shall ensure that when the Service Provider does not accept or terminates Authorized 

Recreation and Skill Building Program Services for a Subsidized Child, written 

documentation is received regarding the reasons and steps taken that demonstrate 

compliance with its Inclusion, Access and Equity Policy   

• Shall complete the Levels of Service-Program Support Application to determine if the 

Service Provider qualifies for Program Support Funding for Children 4-12 years old, or if 
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the child care is provided on or after September 1 in a calendar year, if the child will 

attain the age of 4 in that year 

• Shall ensure upon approval of Program Support Funding, a written program plan is 

received from the Service Provider that outlines goals for Children, program 

expectations, and strategies to provide quality Child Care for all Children 

• Shall review the Service Provider’s Inclusion, Access and Equity Policy prior to entering 

into this Agreement to ensure that it aligns with the Ministry’s policy statement on 

programming and pedagogy and the Corporation’s Inclusion, Access, Equity Policy 

 

GOVERNING RULES AND REGULATIONS 

Regulations: 

All Inclusion, Access and Equity Policies must be in line with the Child Care and Early Years 

Act, 2014 Ontario Regulations 137/15. 
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SCHEDULE “F” 

 

ABSENCE POLICY - CHILDREN’S SERVICES 

 

POLICY 

The Corporation recognizes as the CMSM appointed under the Act, it is the Corporation’s 

responsibility to develop and administer local policies respecting the operation of Child Care 

Services. 

 

The Corporation understands that as the service system manager, it is the Corporation’s 

responsibility to ensure that Child Care Subsidy is administered in a fiscally responsible manner 

to meet the needs of the community. In order to ensure that subsidized Child Care Services are 

the level of services that are required, it is expected that Subsidized Children attend Child Care 

on a regular basis. 

 

PURPOSE 

The purpose of this policy is: 

• to deal with all forms of absenteeism of Subsidized Children attending Chid Care 

operated by the Service Provider;  

• to communicate the Corporation’s expectations to the Service Provider and the Parents 

and Guardians of Subsidized Children that all Subsidized Children should be attending 

Child Care according to his or her Child Care Schedule on a regular basis; and  

• to establish a system for measuring and dealing with absenteeism and to treat all Parent 

and Guardians of Subsidized Children fairly and consistently. 

 

This policy shall allow absentee days for Subsidized Children that exclude Statutory Holidays. 

The number of absentee days approved shall be prorated on the basis of the number of months in 

the calendar year for which Child Care is approved. A maximum of thirty (30) absentee days will 

be approved for each Subsidized Child per calendar year, without said Subsidized Child’s Parent 

or Guardian being required to pay the full-fee.   

 

SCOPE 

This policy applies to all Subsidized Children enrolled in Child Care Services operated by the 

Service Provider for Full-days or Part-days on an ongoing basis.  

 

This policy does not apply to such short-term care requirements where a Subsidized Child is only 

enrolled in Child Care Services on Professional Activity Days, the March Break period, and/or 

the Christmas Break period. Child Care Subsidy will only be paid by the Corporation for 

Subsidized Children for actual days attended.   

 

The Absence Policy includes absentee days for:  

• Illness 

• Vacation  

• Any other unexplained absences by a Subsidized Child   

 

The Corporation shall not pay subsidy for absence days over the absence day entitlement for 

each Subsidized Child approved by the Corporation except under exceptional or extraordinary 

circumstances.   

 

Absence day entitlement shall be transferred with each Subsidized Child from program to 

program. 

 

RESPONSIBILITY 

 

The parties agree that the Parent or Guardian of a Subsidized Child shall be responsible for the 

full cost of the Child Care Services for any absentee days in excess of the approved number of 

absentee days allowed for each Subsidized Child for a calendar year up to the maximum of thirty 

(30) days.  

 

The parties agree that the Service Provider shall be responsible for collecting the fees for the full 

cost of Child Care Services for any absentee days in excess of absentee days approved by the 

Corporation. 
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The parties agree that Corporate Staff shall determine the number of absentee days approved 

prorated on the basis of the number of months in the calendar year for which Child Care is 

approved, up to the maximum of thirty (30) absentee days per calendar year. 

 

The parties agree that the Corporation shall have the ability to waive absence days incurred 

under exceptional or extraordinary circumstances such as but not limited to: 

• Court Ordered visitations/vacations with non-custodial parent 

• Hospitalization 

• Recurring out-of-town medical appointments for treatment by a specialist  
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SCHEDULE G 

 

Serious Occurrence Reports 

 

Service Providers shall ensure that there are written policies and procedures in place with respect 

to Serious Occurrences at each site where Children are in attendance. 

 

Service Providers are required to report all Serious Occurrences to the Corporation within 

twenty-four (24) hours of the Serious Occurrence. 

 

Serious Occurrence Reports can be submitted to the Corporation by fax to 519-255-5303 to the 

attention of the Children’s Services Program and Policy Supervisor. 

 

The Service Provider shall provide to the Human and Health Services Department, Children’s 

Services Division, a copy of the annual roll up of Serious Occurrence reports once every year at 

the request of the Supervisor of Program and Policy. 
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SCHEDULE H 
  

ANNUAL FRENCH LANGUAGES SERVICES REPORT 
 

 
 
 
Service Manager:  The Corporation of the City of Windsor 
 
Service Provider:   ________________________________________ 
   Name of Service Provider 

 
This report is to confirm that ___________________ is providing French Language Services under 
the Child Care and Early Learning programs funded by the Ministry of Education. 
 
 
Description of Services: 
 
Please select all items that apply to how you are providing French Language Services. 
 

o Signage and visibility of available services in French 

 

o In person services are available in French 

 

o Written correspondence and telephone service are available in French 

 

o Translation of written material produced for public use is available in French 

 

o Other ___________________ [please specify] 

 
Please list any services or locations in designated areas where these French language services 
are not being provided. Please explain. 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 
 
 
I declare that the above information is true and complete. 
 
 
 
_________________________________  _________________________________ 
Name:         Service Provider 
 
Dated:   _____________________, 20________. 
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GENERAL PROVISIONS 

 

 

G-1.0  INTERPRETATION: 

 

G-1.1  In this Agreement,  

a) “Executive Director” means the Executive Director of Housing and Children's 

Services for the Corporation or a Designate; 

b) “Agreement” means this Agreement and the attached Schedule(s) which 

embody the entire Agreement between the parties; 

c) “Service Provider” means Service Provider set forth in paragraph B-1(b) of this 

Agreement. 

d) “Corporation” means The Corporation of the City of Windsor acting as a body 

corporate; 

G-1.2   All of the provisions of this Agreement are to be construed as covenants even 

where not expressed as such. If any such provision is held to be or rendered invalid, 

unenforceable, or illegal, then it shall be considered separate and severable from this 

Agreement and the remaining provisions of this Agreement shall remain in force. 

G-1.3  Wherever a word importing the singular number only is used in this Agreement, 

such word shall include the plural. Words importing either gender or firms or corporations shall 

include the other gender and individuals, firms or corporation where the context so requires. 

G-1.4  This Agreement shall be governed by, interpreted and enforced in accordance 

with the laws in force in the Province of Ontario. 

G-1.5  This Agreement may be executed in counterparts, each of which when so 

executed shall be deemed to be an original and both of which taken together shall constitute 

one and the same agreement.  Delivery of an executed counterpart of a signature page to this 

Agreement by facsimile transmission or electronic mail shall be effective as delivery of a 

manually executed counterpart of this Agreement. 

G-1.6  This Agreement constitutes the entire agreement between the Parties 

concerning the premises and may only be amended or supplemented by an agreement in 

writing signed by both parties. 

 

G-2.0  ADMINISTRATION OF THIS AGREEMENT 

G-2.1  The Service Provider shall deal at all times with the Executive Director or a 

Designate, and any information, instructions, directions, or assistance required by the Service 

Provider shall be obtained through the Executive Director or Designate. 
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G-2.2  Where any approval is required, or any decision must be made under the 

provisions of this Agreement by the Corporation, such approval or decision will be made by the 

Executive Director or Designate. 

 

 

G-3.0  SERVICE(S) 

G-3.1  The Service Provider agrees to provide services in accordance with the 

attached Service Description Schedules, Budget Schedule(s), and/or Service Data 

Schedule(s), and in accordance with the policies, guidelines, and requirements of the 

Corporation as communicated to it. 

G-3.2  The Service Provider acknowledges that it has been fully advised of and is 

completely familiar with the nature and purpose of the services to be provided under this 

Agreement. 

G-3.3  The Service Provider represents and warrants that the Service Provider has the 

expertise, experience, and knowledge required to provide the Services pursuant to this 

Agreement and that the Corporation is relying upon such representation and warranty in 

entering into this Agreement. 

 

G-4.0  PAYMENT 

G-4.1  The Parties to this Agreement hereby acknowledge and agree that the 

Corporation is purchasing the Services under this Agreement pursuant to funding from the 

Corporation, provincial government, federal government or a combination thereof as the case 

may be.  If at any time this funding is altered, rescinded or terminated, the Corporation reserves 

the right to terminate this Agreement. The Parties further acknowledge and agree that the 

purchase of Services under this Agreement in no way obligates the Corporation to continue to 

purchase the Services or similar services from the Service Provider after the end of the Term 

or the termination of this Agreement. 

G-4.2  Subject to the provisions of section 4.1 herein, the Corporation shall pay to the 

Service Provider, for approved expenditures incurred pursuant to this Agreement, an amount 

not to exceed the amount stipulated in the Budget Schedule. The Corporation reserves the 

right to determine the amounts, times, and manner of such payments. 

G-4.3  The Service Provider agrees that any errors or omissions with respect to 

payments made under the Agreement must be reconciled within ninety (90) days of receipt of 

the payment by the Service Provider. 

G-4.4   The Parties agree that the approved budget will be negotiated on or before the 
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start of the applicable fiscal year while this Agreement is in force. In the event of the budget 

not being re-negotiated by that time, payments will continue to be made in accordance with the 

approved budget for the immediately preceding fiscal year until such time as the budget is re-

negotiated or this Agreement is terminated. 

 

G-4.5   It is agreed and understood that the Corporation may withhold payment if the 

Service Provider is in breach of its obligations under this Agreement. 

G-4.6  The Corporation reserves among all other rights and remedies available to it at 

law or equity, the right to recover payment in part or in full should the Service Provider breach 

its obligations under this Agreement. 

G-4.7   It is further agreed and understood that in the event targets are not achieved to 

the level indicated in the Service Data Schedule, or the Service Provider does not spend 

monies advanced by the Corporation for the approved services, the Corporation may in the 

Corporation’s sole discretion, require the Service Provider to refund such amounts as may be 

determined by the Corporation. The Service Provider agrees to return such unspent monies to 

the Corporation. 

 

G-5.0     TERM OF AGREEMENT AND TERMINATION OF AGREEMENT 

G-5.1   This Agreement shall be in force for the Term set out in paragraph B-1(e) of this 

Agreement, or until it is superseded or replaced by a subsequent Agreement.  

G.5.2  The Corporation may terminate this Agreement by giving sixty (60) days written 

notice to the Service Provider. Upon such notice being given this Agreement shall terminate 

and be of no further force and effect on the expiration of the said sixty (60) days. 

G.5.3  In the event that the Service Provider terminates this Agreement, either before 

the end of the Term, or at the end of the Term, the Service Provider shall give the Corporation 

sixty (60) days prior written notice. Upon such notice being given this Agreement shall 

terminate and be of no further force and effect on the expiration of the said sixty (60) days. 

G-5.4   That if in the opinion of the Corporation the Service Provider fails to comply with 

any of the terms of this Agreement, and the Corporation gives to the Service Provider written 

notice of the non-compliance, and the Service Provider fails to remedy the breach within twenty 

(20) days of the written notice being given, then the Corporation may forthwith terminate this 

Agreement without any further notice to the Service Provider upon the expiry of the said twenty 

(20) days. 

G.5.5  In the event that the Service Provider becomes bankrupt or insolvent, goes into 

receivership, takes the benefit of any statute relating to bankrupt or insolvent debtors, ceases 
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operations, or in the case of a corporation ceases to be a corporation in good standing under 

the applicable laws of Ontario or Canada, then this agreement shall terminate upon the date of 

the happening of such an event. 

G-5.6  In case of any dispute under this Agreement, the decision of the Executive 

Director shall be final and binding upon both Parties. 

G-5.7   If the Agreement is terminated in part with respect to the provision of a specific 

service as outlined in the Service Schedules of the Agreement, all obligations with respect to 

the provision of all other services continue in full force and effect. 

G-5.8    In the event of termination, the Service Provider shall refund to the Corporation 

any money advanced by the Corporation and not expended in accordance with the approved 

budget. 

G-5.9     It is a condition of this Agreement and every agreement entered into in 

pursuance of the performance of this Agreement that no right under the Human Rights Code, 

or other applicable Human Rights Policy will be infringed. Breach of this condition is sufficient 

grounds for the termination of this Agreement. 

G-5.10    Any termination of this Agreement shall be without prejudice to any other rights 

or remedies the Corporation may have at law or equity, and the Service Provider acknowledges 

that upon termination, the Corporation may re-procure services the same or similar to the 

services provided pursuant to this Agreement. 

G-5.11  In the case of termination or expiry of this agreement, the provisions of the 

following sections continue to apply: G-4.3, G-4.5, G-4.6, G-4.7, G-5.8, G-7.1, G-7.2, G-7.3, G-

8.1, G-8.2, G-8.3, G-8.4, G-8.5, G-8.6, G-12.1, G-17.1, G-18.1 and G-21.1. 

 

G-6.0  ACCESS AND CONSULTATION 

G-6.1  The Service Provider will permit the Corporation’s staff to enter at reasonable 

times any premises used by the Service Provider in connection with the provision of services 

pursuant to this Agreement and under its control in order to observe and evaluate the services 

and inspect all records relating to the services provided pursuant to this Agreement. 

G-6.2  The Service Provider agrees that the staff providing services pursuant to this 

Agreement will upon reasonable request, be available for consultation with the Corporation’s 

staff. 

 

G-7.0  SERVICE RECORDS AND REPORTS 

G-7.1  The Service Provider shall maintain full and complete service records 

respecting each site where service is being provided and prepare and submit at such intervals 
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as indicated in the Service Data Schedule, a report respecting the services being provided 

pursuant to this Agreement, acceptable to the Corporation’s staff which shall include program 

data such as statistics on target achievements and other such information as the Corporation 

requires. 

 

G-7.2   For each and every quarter or at other times as the Corporation may reasonably 

request, the Service Provider will prepare and submit service reports respecting the services 

provided pursuant to this Agreement. The service reports shall comply with the Corporation’s 

requirements as to form and content. 

G-7.3    In the event the Service Provider ceases operation or is succeeded by a 

successor Service Provider, it is agreed that the Service Provider will not dispose of any 

records related to the services provided for under this Agreement without the prior consent of 

the Corporation, which consent may be unreasonably withheld or given subject to such 

conditions as the Corporation may impose. 

 

G-8.0  FINANCIAL RECORDS AND REPORTS 

G-8.1  The Service Provider shall maintain financial records and books of account 

respecting services provided pursuant to this Agreement for each site where service is being 

provided and will allow Corporation’s staff or such other persons appointed by the Corporation 

to inspect and audit such books and records at all reasonable times both during the term of 

this Agreement and subsequent to its expiration or termination. 

G-8.2  The Service Provider shall, unless the Corporation indicates otherwise, submit 

to the Corporation in a form acceptable to the Corporation an audited financial statement with 

respect to the services provided pursuant to this Agreement within three (3) months of the 

Service Provider’s financial year-end. 

G-8.3  The Service Provider shall retain and preserve all the Service Provider’s records 

related to this Agreement for a period of seven (7) years after each such record has been 

received or created, as the case may be. The Service Provider shall not dispose of any records 

related to this Agreement before the expiration of any such period without the prior written 

consent of the Corporation, which consent may or may not be given in the Corporation’s sole 

discretion, subject to such conditions as the Corporation deems advisable. For greater 

certainty, the obligations of the Service Provider under this Section 8.3 shall survive the 

termination or expiration of this Agreement. 

G-8.4  The Service Provider shall prepare and submit to the Corporation for each 

quarter or at any other time upon reasonable request, a financial report containing such 
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information as the Corporation may require, in a form acceptable to the Corporation. 

G-8.5  The Service Provider shall adhere to any additional financial reporting 

requirements specified by the Corporation.  In the event that such financial reports are not 

submitted as required, then the Corporation will withhold payment to the Service Provider until 

the financial reports are submitted. 

G-8.6  The Service Provider shall comply with Generally Accepted Accounting 

Principles (GAAP) in the treatment of revenues and expenditures. 

 

G-9.0  CONFIDENTIALITY 

G-9.1  The Service Provider, its directors, officers, employees, agents, and volunteers 

shall hold confidential and not disclose or release other than to the Corporation or its delegate 

at any time during or following the term of this Agreement, except, where required by law, any 

information or document that identifies any individual in receipt of services without first 

obtaining the written consent of the individual or the individual’s parent or guardian prior to the 

release or disclosure of such information or document. 

G-9.2  The Service Provider acknowledges that any information collected by the 

Corporation pursuant to this Agreement is subject to the Municipal Freedom of Information and 

Protection of Privacy Act. 

 

G-10.0   COMMUNICATIONS PROTOCOL REQUIREMENTS 

G-10.1  The Service Provider shall notify the Corporation prior to communications of 

any kind related to funding under this Agreement. 

G-10.2  The Service Provider shall provide notification to the Corporation regarding 

publicity relating to projects funded in accordance with this Agreement, including but not 

limited to advertising, signs, messages, web-communications, public statements, press 

conferences, news releases, announcements, official ceremonies or special events. With 

respect to all such publicity, the Service Provider is responsible for: 

a. Publically recognizing the Corporation’s role in providing funding; and 

b. Inviting the Corporation’s Commissioner of Community Development 

and Health Services to attend any events related to their investment 

announcement 

With respect to all such publicity, the Corporation is responsible for: 

a. Publically recognizing the appropriate provincial or federal Ministry’s (the 

“Ministry”) role in providing funding; and 
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b. Inviting the appropriate provincial or federal Minister (the “Minister”) to 

attend any events related to their investment announcement; and 

c. Inviting the Mayor and Council, as appropriate. 

G-10.3  For all events, including press conferences, announcements and official 

ceremonies, relating to projects funded in accordance with this Agreement, the Service 

Provider must notify the Corporation at least 20 working days prior to the planned date of the 

event.  No arrangements shall be made for events until the Corporation approves the event. 

The Corporation or its designated representatives and Minister may participate in any such 

press conference or event. 

G-10.4  The Corporation and/or Ministry must approve any news release related to 

funding ahead of time. News releases may include quotations from a Corporation official, 

Minister, or other contributors and the applicant.  The Corporation must agree on these 

quotations, and on the timing of the news release. 

G-10.5  During construction, of any project funded under this Agreement, the Service 

Provider shall provide and install temporary signage at a prominent location where there is 

visible activity related to the approved project.  The signage shall recognize the Corporation 

and/or Ministry as a funder and shall bear messages and/or logos approved by the 

Corporation and Ministry, and remain in place through the construction period of the project. 

G-10.6  At any permanent location funded under this Agreement, the Service Provider 

shall provide and install a plaque or permanent sign that recognizes the Corporation and/or 

Ministry as a funder and shall bear messages and/or logos approved by the Corporation and 

Minister, if applicable. 

 

G-11.0  CONFLICT OF INTEREST 

G-11.1  The Service Provider, any of its sub-contractors and any of their respective 

advisors, partners, directors, officers, employees, agents and volunteers shall not engage in 

any activity or provide any services to the Corporation where such activity or the provision of 

such services, creates a conflict of interest (actually or potentially in the sole opinion of the 

Corporation) with the provision of services pursuant to the Agreement. The Service Provider 

acknowledges and agrees that it shall be a conflict of interest for it to use confidential 

information of the Corporation relevant to the services where the Corporation has not 

specifically authorized such use.  

 

G-12.0  INDEMNIFICATION AND INSURANCE 
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G-12.1   The Service Provider shall both during and following the term of this Agreement, 

indemnify and save harmless the Corporation, its employees, officers, agents, Council 

members, from and against any and all costs, losses, injuries, damages, judgments, claims, 

expenses, demands, suits, actions, complaints or any other proceedings, fines, or recoveries 

whatsoever in any manner based upon, occasioned by or attributable to anything done or 

omitted to be done by the Service Provider, its directors, officers, employees, agents or 

volunteers or anyone for whom the Service Provider is responsible at law, for or in connection 

with services provided, purported to be provided or required to be provided by the Service 

Provider pursuant to this Agreement. 

G-12.2   During the term of this Agreement or any renewal thereof, the Service Provider 

shall obtain and maintain in full force and effect, general liability insurance coverage issued by 

an insurance company authorized by law to carry on business in the Province of Ontario. The 

policy must include abuse liability coverage unless waived by the Corporation. Such policy 

shall be issued in the name of the Service Provider, shall have inclusive limits of not less than 

TWO MILLION DOLLARS ($2,000,000.00) for bodily injury and property damage resulting from 

any one occurrence in respect of and during the provision of services by the Service Provider 

pursuant to this Agreement, shall contain a clause including liability arising out of this 

Agreement, shall contain a cross liability clause with the Corporation as an additional insured, 

and be in a form satisfactory to the Corporation. Failure of the Corporation to demand full 

compliance with the insurance requirements set out above or failure of the Corporation to 

identify a deficiency from the evidence of insurance provided will not be construed as a waiver 

of the Service Provider’s obligation to maintain such insurance.  

G-12.3   The Service Provider shall also obtain and maintain insurance against liability 

for bodily injury and property damage caused by vehicles owned by the Service Provider and 

used in connection with the day to day operation of the contracted services or vehicles not 

owned by the Service Provider, but used in connection with the day to day operation of the 

contracted services, including a passenger hazard in the amount of TWO MILLION DOLLARS 

($2,000,000.00). 

G-12.4   All such insurance policies required of the Service Provider shall contain a 

provision requiring the insurers to notify the Corporation not less than 30 days prior to any 

material change, cancellation, or termination. 

G-12.5   The Agreement shall forthwith terminate in the event that any insurance policy 

required by sections 12.2 and 12.3 is terminated or amended without written consent of the 

Corporation. 

G-12.6   The Service Provider shall, immediately upon the execution of this Agreement 
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and annually within 30 days of the renewable date of the policy, provide to the Corporation 

either copies of the liability and vehicle insurance policies as required by this Agreement or 

certificates of the said insurance policies. 

 

G-13.0  OBSERVANCE OF LAW 

G-13.1   The Service Provider shall provide all services required under this Agreement 

in compliance with all applicable statutes, laws, by-laws, regulations and orders in force during 

the term of this Agreement. Notwithstanding the generality of the foregoing, the Service 

Provider shall comply with: 

a) the Act and Regulations including the requirement that it holds a valid, clear 

license, where applicable; 

b) all zoning, police, building safety, fire safety and sanitary requirements, 

regulations and by-laws, laws and lawful orders imposed by any Municipal, 

Provincial, or Federal authority relating to the premises, and will observe and 

obey any other requirements governing the operation of the contracted services. 

G-13.2  Where applicable, at the time of execution of this Agreement, the Service 

Provider must submit a copy of its current license to operate the service and therefore, must 

file annually with the Executive Director or Designate, a copy of the license renewal. 

 

G-14.0  NON-ASSIGNMENT 

G-14.1  The Service Provider will not assign this Agreement, or any part thereof, without 

the prior written approval of the Corporation, which approval may be withheld by the 

Corporation in its sole discretion or given subject to such conditions as the Corporation may 

require. 

 

G-15.0  AMENDMENT 

G-15.1  This Agreement may be amended from time to time by the addition or 

substitution of Schedule(s), duly signed by the Parties to this Agreement. 

 

G-16.0  SCHEDULES 

G-16.1  This Agreement and Schedules(s) attached hereto, embody the entire 

Agreement between the Parties and supersedes any other understanding or agreement, 

collateral, oral or otherwise, existing between the Parties at the date of execution and relating 

to the subject matter of this Agreement. 
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G-17.0   NOTICES 

G-17.1  Any notice, demand, acceptance, or request to be given under the provisions of 

this Agreement by either Party to the other herein shall be in writing and shall be deemed to 

have been received by the other Party on the day it was delivered in person or, if mailed, on 

the 5th day next following the day on which it was mailed or, if sent by facsimile, deemed 

received on the date transmitted if transmitted during normal business hours. The facsimile will 

be deemed received on the next business day where it is transmitted outside of normal 

business hours. If transmitted by facsimile machine, confirmation of successful transmission 

must be obtained. 

G-17.2  Any Notice given under this Agreement shall be addressed, in the case of the 

Service Provider to the address as set forth in paragraph B-1.(b) of this Agreement, and in the 

case of the Corporation to the Community Development and Health Services Department to 

the address set forth in paragraph B-1.(a) of this Agreement, or to such other address as either 

Party may from time to time designate by written notice to the other Party. 

 

G-18.0   DISPOSITION 

G-18.1  The Service Provider will not sell, change the use, or otherwise dispose of any 

item, furnishings or equipment purchased with Corporation funds pursuant to this Agreement 

without the prior written consent of the Corporation, which may be given subject to such 

conditions as the Corporation deems advisable. 

 

G-19.0  STATUS OF SERVICE PROVIDER 

G-19.1  The Service Provider acknowledges and agrees this Agreement is in no way 

deemed or construed to be an Agreement of Employment. Specifically, the Parties agree that 

it is not intended by this Agreement, that the Service Provider, or its employees, be employees 

of the Corporation for the purpose of the Income Tax Act, R.S.C. 1985 c. 1 (1st Supp); the 

Canada Pension Plan Act, R.S.C. 1985, c. C-8; the Employment Insurance Act S.O. 1996, c. 

23; the Workplace Safety and Insurance Act, 1997 S.O. 1997, c.26 (Schedule “A”); the 

Occupational Health and Safety Act, R.S.O. 1990, c. O.1; the Pay Equity Act, R.S.O. 1990, c. 

P.7; or the Health Insurance Act, R.S.O. 1990, c. H. 6; all as amended from time to time, and 

any legislation in substitution therefore. 

G-19.2  Notwithstanding the provisions of section 19.1 herein, it is the sole and exclusive 

responsibility of the Service Provider to make its own determination as to its status under the 

Acts referred to above and, in particular, to comply with the provisions of any of the aforesaid 

Acts and to make any payments required there under.  
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G-19.3  The Service Provider shall indemnify and hold harmless the Corporation from 

any and all amounts required to be paid by the Service Provider, or claimed to be due and 

owing and for any and all legal costs, including fees and disbursements and for any 

administrative costs, incurred by the Corporation, relating to any failure of the Service Provider 

to comply with all provisions of the Acts described above. 

G-19.4  The Parties hereto expressly disclaim any intention to create a partnership, joint 

venture or joint enterprise. It is understood, acknowledged and agreed that nothing contained 

in this Agreement nor any acts of the Corporation or the Service Provider shall constitute or be 

deemed to constitute the Corporation and the Service Provider as partners, joint venturers, or 

principal and agent in any way or for any purpose. It is expressly understood that the Parties 

are independent contractors and no partnership of any kind is inferred between the parties.  

The Service Provider shall not represent or hold itself out to be an agent of the Corporation. 

No Party hereto shall have any authority to act for or to assume any obligation or responsibility 

on behalf of the other Party hereto. 

 

G-20.0 WAIVER 

G-20.1  Except as specifically set out in this Agreement, no waiver of any clause, term, 

or condition of this Agreement by an employee, agent or contractor of the Corporation shall 

constitute an enforceable or continuing waiver by the Corporation, nor shall the Service 

Provider be entitled to rely thereon. 

 

G-21.0 RIGHTS AND REMEDIES 

G-21.1  Nothing contained in this Agreement shall be construed as restricting or 

preventing either Party from relying on any right or remedy otherwise available to it at law in 

the event of any breach of this Agreement. 

 

G-22.0 BINDING EFFECT 

G-22.1   This Agreement and everything herein contained shall inure to the benefit of and be 

binding upon the Parties, hereto, and their respective successors, administrator, and permitted 

assigns. 

 

G-23.0 NON-EXCLUSIVITY 

G-23.1    Nothing in this Agreement shall be construed as to give the Service Provider 

any exclusive right or privilege in providing the Services to the Corporation. The Corporation 

shall, during or after the term of this Agreement, retain the right to perform or contract for the 
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same or similar services to be provided for its citizens in the same geographic area. 

 

G-24.0  MISCELLANEOUS 

G-24.1   The Service Provider and the Corporation shall, upon the reasonable request of 

the other, make, do, execute, or cause to be executed, all such further and other lawful acts, 

deeds, things, documents and assurances whatsoever necessary to give effect to this 

Agreement. 

G-24.2  No condoning, excusing or overlooking by the Corporation of any default, 

breach or non-observance by the Service Provider at any time or times in respect of any 

covenant, obligation or agreement under this Agreement shall operate as a waiver of the 

Corporation’s rights hereunder in respect of any continuing or subsequent default, breach or 

non-observance, or so as to defeat or affect in any way the rights of the Corporation herein in 

respect of any such continuing or subsequent default or breach, and no waiver shall be inferred 

from or implied by anything done or omitted by the Corporation save only an express waiver in 

writing. 

G-24.3  If any portion of this Agreement is, or becomes illegal, invalid, or unenforceable, 

then the illegality, invalidity or unenforceability of that provision will not affect the legality, 

validity or enforceability of the remaining provisions of this agreement. 
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INSURED'S FULL NAME AND MAILING ADDRESS BROKER'S FULL NAME AND MAILING ADDRESS

COVERAGES

PERSONAL INJURY

MEDICAL PAYMENTS (Any One Person)

TENANTS LEGAL LIABILITY

NON-OWNED AUTO

PROFESSIONAL / MALPRACTICE LIABILITY

OCCURRENCE AGGREGATE

LIMIT AGGREGATE

LIMIT

LIMIT

OCCURRENCE

Valuation

Deductibles ALL OTHER

EARTHQUAKE FLOOD

DESCRIPTION OF OPERATIONS / LOCATIONS / AUTOMOBILES / SPECIAL ITEMS

Fax Interest to Insured

CERTIFICATE HOLDER - NAME AND MAILING ADDRESS

date thereof, the issuing company will endeavour to mail 30 days written 

9
Underwriters at Lloyds of London

Liberty Mutual Insurance Company (Property Only)

"A"

"A"
December 19, 2022

SUBSCRIBING COMPANIES ON BEHALF OF INTACT PUBLIC ENTITIES INC. AS or representatives.

MANAGING GENERAL AGENT INCLUDING BUT NOT LIMITED TO: A.M. BEST RATING

Intact Insurance Company "A+"

Temple Insurance Company "A+"

THE CORPORATION OF THE CITY OF WINDSOR

ATT'N: COMMUNITY DEVELOPMENT AND HEALTH COMMOSSIONER

400 CITY HALL SQUARE EAST, SUITE 301

WINDSOR, ON M9A 7K6

WITH RESPECT TO THE SERVICE AGREEMENT WITH THE NAMED INSURED FOR THE CHILD 

CARE RECREATION & SKILL BUILDING PROGRAMS

ABUSE LIABILITY INCLUDED UP TO POLICY LIMIT

"With respect to Liability Only"

CANCELLATION

THE CORPORATION OF THE CITY OF WINDSOR

ATT'N: COMMUNITY DEVELOPMENT AND HEALTH COMMOSSIONER

400 CITY HALL SQUARE EAST, SUITE 301

WINDSOR, ON M9A 7K6

Should any of the above described policies be cancelled before the expiration 

notice to the certificate holder named on the left, but failure to mail such notice 

shall impose no obligation or liability of any kind upon the company, its brokers

ADDITIONAL INSURED NAME AND MAILING ADDRESS

  

PROPERTY

PROPERTY  "ALL RISKS"   

AGGREGATE

DEDUCTIBLE

** ALL AUTOMOBILES LEASED IN EXCESS OF 30 DAYS WHERE THE 

INSURED IS REQUIRED TO PROVIDE INSURANCE
PROPERTY DAMAGE

OTHER 

AGGREGATE

BODILY INJURY (Per Person)

 BODILY INJURY (Per Accident)

AUTOMOBILE LIABILITY

BODILY INJURY AND PROPERTY DAMAGE 

COMBINED

INCLUDED

INCLUDED

PRODUCTS-COMPLETED/OPERATIONS AGG

INCLUDED

MUNICIPAL GENERAL LIABILITY Subscribing Companies as Identified in 
BODILY INJURY & PROPERTY DAMAGE 

EACH OCCURRENCE $2,000,000

CP83574 January 1, 2023 January 1, 2024 GENERAL AGGREGATE

This is to certify that the policies of insurance listed below have been issued to the insured named above for the policy period indicated notwithstanding any requirement, 

term or condition of any contract or other document with respect to which this certificate may be issued or may pertain. The insurance afforded by the policies described 

herein is subject to all terms, exclusions and conditions of such policies.

                                                                                                                                              LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

TYPE OF INSURANCE
INSURANCE COMPANY 

AND POLICY NUMBER
EFFECTIVE DATE EXPIRY DATE

LIMITS OF LIABILITY
(Canadian dollars unless indicated otherwise)

CERTIFICATE OF INSURANCE

This certificate is issued as a matter of information only and confers no rights upon the certificate holder and imposes no liability on the insurer. 

This certificate does not amend, extend or alter the coverage afforded by the policies below.

THE CORPORATION OF THE TOWN OF ESSEX

33 TALBOT STREET SOUTH

ESSEX, ON N8M 1A8

HUB International Ontario Limited

3063 Walker Road

Windsor, ON  N8W 3R4        

OCCURRENCECLAIMS MADE or

PRODUCTS AND/OR COMPLETED OPERATIONS

EMPLOYERS LIABILITY

PERSONAL INJURY

TENANTS LEGAL LIABILITY

CROSS LIABILITY

PROFESSIONAL / MALPRACTICE LIABILITY 

NON-OWNED AUTO HIRED AUTOMOBILES

BLANKET CONTRACTUAL

ENVIRONMENTAL LIABILITY

LEASED AUTOMOBILES **

OCCURRENCECLAIMS MADE or

Supplementary Schedule

Supplementary Schedule

Supplementary Schedule

CLAIMS MADE

DESCRIBED AUTOMOBILES

ALL OWNED AUTOMOBILES

15270THE CORPORATION OF THE TOWN OF ESSEX15270 certificates 2022nullJan 27, 2022 2-26-50 PMIPE-Jenny.Ambrosini FCC - CERTINS (03/2015)
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